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John Smith 

1728 Wisconsin Ave NW 
Washington, DC 20007 

Tel home 202 555 1234 

Tel work 202 555 1235 John.Smith@domainame.com 
Fax 202 555 1236 

Cell 202 555 1237 



FIG. 1A 



John Smith 



1 728 Wisconsin Ave NW 

Washington, DC 20007 john.Smith@domainame.com 
202 555 1239 



FIG. IB 



John Smith 



John.Smith@domainame.com 



FIG. 1C 
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300 



Domain Name 


IP Address 


Domainame.com 


123.45.67.89 



FIG. 3 



400 



Preference 


Type 


Description 


Data 






Universal POC ID 


John.Smith@domainame.com 




Voice 


Home Telephone No. 1 


(202) 555-1234 




Voice 


Home Telephone No. 2 


(202) 555-1233 


* 


Voice 


Business Telephone No. 1 


(202) 555-1235 




Voice 


Business Telephone No. 2 


(202) 555-1238 


* 


Fax 


Facsimile No. 


(202) 555-1236 




Email 


Email Address 


John.Smith@domainame.com 




Postal 


Business Address 


5555 Wisconson Ave., N.W. 
Washington, DC 20007 



FIG. 4 
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500 



User ID 


John. Smith 


Type of Contact 


Voice 



FIG. 5 
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Caller enters predetermined signal 
signifying a universal POC contact 



CO switch connects initiator's device to 
requestor unit 



Caller inputs universal POC ID and type 
of contact 



FIG. 6A 



Requestor determines the type of 
transmission (e.g., voice call, facsimile) 



Requestor determines subscriber's 
contact domain name based on the 
universal POC ID 



Requestor sends request for preferred 
contact information to subscriber's 
domain 



Subscriber's domain server receives 
request, locates subscriber's contact 
information based on universal POC ID, 
retrieves preferred contact data, and 
returns data to requestor 
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Requestor receives preferred contact data 
and provides data to CO switch 



CO switch attempts to make connection 
using preferred contact data telephone 
number 




Yes 



670 



680 



700 



Connection complete: 
End 



710 



Route call to a designated destination for 
recording a message 



720 



End 



FIG. 6B 
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0 



Requestor receives preferred contact data 
and provides data to CO switch 



670 



CO switch attempts to make connection 
using preferred contact data telephone 
number 



Voice 



Record a voicemail as audio 
file and send as attachment 
with an email to subscriber's 
email address or to message 
box on subscriber's server 



740 




680 



700 



Connection complete: 
End 



Fax 



750 



Receive and store fax, and 
send to subscriber's email 
address as an attachment to 
an email or to message box 
on subscriber's server 



End 



760 



FIG. 6C 
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